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ObopomHas cmopoHa mumyibHO20 JUCMA

[Tporpamma cocraBneHa B coorBercTBuu ¢ Tpeboarusimu @I'OC BO HanpaBieHUs OATOTOBKU
(cnenmanbHOCTH) 43.03.01 CepBuc

[TporpamMmmy cocTaBuIu:

JIOLIEHT CuT COI'JTACOBAHO B.B. Jlexxuun
(1OMKHOCTD) (xadenpa) (N.0. damuus)

PACCMOTPEHA u OJIOBPEHA Ha 3acenannu kadeapsl, 3a KOTOPOH 3aKperyieHa TUCIUTLUINHA
Kadenpa cepsuca u typuzma

(HaumeHoBaHME Kadeapsl)
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(mara)
3aBenyronuii kKageapoit COT'JTACOBAHO C.M. Bacuna
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Pa6ouas nporpamma COI'JIACOBAHA c¢ dakynbTeToOM (HHCTUTYTOM), BBIITYCKAIOMIEH (UMK )

kadenpori(amu).
COOTBETCTBVYET pgeiictyromieit OI1.
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BBINTyCKaroIas kageapa

COI'-TACOBAHO B.I1. Komucap

(1.0. ®amumnus)

Okcnept(sl): Bonkosa B.JI. , aupexrop roctunuis"OBpuka"

Pabouas nporpamma npoBepeHa u 3apeructpupoBana B YMII 18.02.2025 r.
Crernanuct yueobno-meroguueckoro neHtpa COI'JTJACOBAHO /T.A. CmupHoBa/



Pazpen 1. HEJIb OCBOEHUA AMCIHUITJIIMHBI

[leapt0o OCBOCHMSI AUCIUIUIMHBI SIBISETCS JOCTHXKCHHE IUIAHUPYEMBIX PE3yJbTaTOB OOYydYCHHS,
cooTBeTCcTBYIONIMX ycTaHOBICHHBIM B OIIOII nnaukaropam A0CTUKEHUSI KOMIIETSHITUI:

Konun Kon n HaumeHoBaHue Pe3ynbrarel 00yueHus
HalMEHOBAHUE | MHIUKATOPA JOCTHKEHHUS
KOMIIETECHINH KOMIIETECHINH

1. VK-3 VK-3.2 [Tpumensier 3HaHUs: 1. 3HaTb OCHOBBI KOMMYHUKAaTUBHOT'O

Crniocoben METO/1bl KOMaH/IHOT'O B3aUMOJICHCTBUS € 0OCITYKUBAIOIIUM [IEPCOHAIOM Ha

OCYLIECTBJIATh  |B3aMMOJCHCTBUS HOPENpUATHIX cPephl cepBUCa; 2. 3HATh TEXHOJIOTHH

COLIMAJIBHOE yIIpaBJIeHUs KOJUIEKTUBOM B cpepe cepBuca B

B3aUMO/ICHCTBHE Pa3IMYHBIX CUTYaLUsAX

u yMmeHwusi: 1. yMETh peaqn30BbIBATh HABBIKH U

peanu3oBbIBATh CHOCOOHOCTH B 00J1aCTH KOMMYHMKAILIUU Ha IPUMEpPE

CBOIO POIIb B NpeanpusTHiA cepbl cepBrca ; 2. yMETb

KOMaH/Ie BBICTPAaNBaTh YIPABICHUECKYIO CTPYKTYpY Ha
npeanpusTHu chepsl cepBuca; 3. yMeTb
peann30BBIBaTh CIIOCOOHOCTH U YMEHHUS 110 PEIICHUIO
KOH(IMKTHBIX CUTYaIMil Ha PEANPHUATUAX cHepbl
cepBuca.
HABBIKH: |. BIaJIeTh TEXHOJOTUSIMH COLIUAIBHOTO
B3aUMOJICHCTBHS C KOJUIGKTUBOM IPEIITPUATHS
chepsl cepBrca; 2. OpraHU30BBIBATH TPAMOTHO
BBICTPOSHHYIO TEXHOJIOTHIO pabOTHI HAa PEANPUSITHN
cdepsl cepBuca; 3. cnocoOCTBOBATh OpraHU3aLUN
YETKO BBICTPOCHHOW METOAMKE 110
B3aMMOOTHOIICHUIO MEX/Y KIMEHTAMH MIPEIPUSTHS
cdepsl cepBrca U KOJUIEKTHBA PAOOTHUKOB.

2. OIIK-2 OIIK-2.1. Onpenenser  |3HaHus: |. 3HaTh OCHOBHBIE MOHATHS, PYHKUINU U

Cnocoben LeNU U 3a]1a4u METO/bI YIPaBICHUS CEPBUCHON AEATENbHOCTBIO; 2.

OCYIIECTBIISITh | yIIPaBICHHUS 3HaTh HOPMATHUBHO-TIPABOBYIO 0a3y, pEryIupyIOIIyIO

OCHOBHBIE CTPYKTYPHBIMU YIIpaBJIEHUE CEPBUCHOM AEATEIbHOCTBIO; 3. 3HATH

byHKIMN MOIpa3IeICHUSIMH IeJTH 1 33/1a9U 110 YIIPAaBICHUIO CTPYKTYPHBIMHU

yIpaBICHUS IPEANPUATHIA CHePBI HOJpa3/IeNIeHUsIMU MpenpuaTuil cdepsl cepBuca.

CEpPBHCHOMU cepBrca yMeHusi: 1. yMETh OpraHU30BbIBATH MPOIIECC

JEATETBHOCTHIO yIpaBJI€HUS CTPYKTYPHBIMU TOpPa3IeICHUSIMH

npeanpusTHii chepbl cepBuca; 2. yMETb
HCIIOJIK30BaTh HH(POPMAITMOHHO-
KOMMYHUKAIIMOHHBIC TCXHOJIOIUH IIPH YIIPpaBJICHUHA
CTPYKTYPHBIMU TOJPA3/ICIICHUSIMHU MPEIIPUATHII
cdepsl cepBuca; 3. yMETh BHICTpanBaTh
yIpaBJIeHYE€CKUE CTPATETUH U IPUMEHSTh METOIbI
YIIPaABJIEHUS CTPYKTYPHBIMU NOAPA3IECICHUAMU
HABBIKH: 1. BJIaJIeTh HABBIKAMH U TEXHOJIOTHSIMU
yIIpaBJIEHUS] CEPBUCHOM EATETLHOCTHIO B paMKax
paboThI ¢ moTpeduTensiMu cepsl cepBuca; 2.
BJIaZICET OCHOBAMH YIIPABJICHHS IEPCOHAIIOM B chepe
cepBHca

Paznen 2. MECTO JUCHUIIIMHBLI B CTPYKTVYPE OIIOII




JucuunianHa oTHOcUTCs K 00s3aTenbHoi yactu OITOIL.

JucuuniuHa sBisiercs 00s13aTeNIbHOM

Jns  mpomomkeHust  (popMHpOBaHUS — 3asABICHHBIX ~ KOMIIETEHIIMH  HEOOXOIMMBI  3HAHHS
npeamectBytomux — aucuurmiuH:  Cormonorus  (YK-3);  mpaktuk: VYyeOHas  IpakTHKa.
OsnakomurenbHas npaktuka (OITK-2)

W3yvyaemass IUCHUIUIMHA SIBJISIETCS OCHOBOM I MPOJOJKEHHS (OPMUPOBAHUSA YKa3aHHBIX
KOMIIETCHIIMA B CIICAYIOIMIUX TOCYIapCTBEHHOW WTOroBoi arrtecranuu B (opme: IloaroroBka k
caaue U crava rocynapcrBeHHoro sk3amena (YK-3), ITogroroska k mporeaype 3aiiiTbl U 3aiuTa
BBIITYCKHOW KBaM(puKannonHo padoter (OI1K-2)

Pazzen 3. OIIUCAHUE OBPA30OBATEJIbHBIX TEXHOJIOI A

Jis dopmupoBaHUs 3asBICHHBIX KOMIIETEHLUN MCIIOJIB3YIOTCS METOAOJIOIMYECKHE TEXHOJIOTUH,
peanu3yromue AeATEIbHOCTHBIA, JIMYHOCTHO-OPUEHTUPOBAHHBINM, IPAKTHKO-OPUEHTUPOBAHHBIN
MOAXO/BI.

OCHOBHBIMHU CTPAaTErMYE€CKMMM TEXHOJOTUSAMU SIBISIOTCSA: JUCKYCCHOHHBIE, UTPOBBIE MTPOLIELYPHI,
JICKIIMOHHBIE 3aHATHS, IPAKTUYECKUE 3aHATHS

Ha noctmkeHne KOHKPETHBIX LieJed O0OydyeHMsI HalpaBlIeHbl IPUMEHSEMbIE TAKTHYECKHE
TEXHOJIOTUH: case-study, jenoBas Urpa, JIEKLHUs C 3JIeMEHTaMU MO3TOBOI'O IITypMa

Paszen 4. COJIEPYKAHUE JIUCLTUTUIMHBI

4 cemecTp

Konunuectso | @opmupyemeie

Bunwl u TeMbl 3aHATHHI
JacoB KOMIIETCHIINU

OcHOBHBIC METObI M TEXHOJIOTHH YIIPABJICHHUA KAaAPOBbIMH 36 YK-3
pecypcamu B cdepe cepBuca

Jlexuus. MoTuBanus ¥ CTUMYJIMPOBaHHE PaOOTHUKOB Ha 2
OPEANPUATHH CDEPEI CEPBHCA.

[Tpaktuyeckoe 3ansarue. Cemunap. Omiata Tpyaa u 3pPpeKTUBHOCTD 4
JeSITeNIbHOCTH NepcoHaia B cepe Typusma. Buabl onnatsl Tpyaa
Ha NpenpuaTusx chepbl cepBHca.

3amaHus QI CaMOCTOSITEIILHON padOThI, B TOM YHCIIC BHITIOJTHCHHE
1.BoisiBUTH TpeOoBaHUS, IPEABABISIEMbIE K PYKOBOTUTEIIO
opraHu3aiuu chepbl CepBUCa;

2. [ToArOTOBUTH KOHCTIEKT HA TEMY: YTIpaBlIeHNE KaJpOBBIMH
pecypcamu B chepe cepBrca, B TIEPUOJI CIaga B SKOHOMHKE

3. U3yuuth MeponpusTHs o GopMUPOBAHUIO KOPIIOPATUBHON
KYJIbTYPBI HA IPEANPUATHSIX chepbl cepBUCa. 30

WMHuas koHTaKTHAs paboTa: 0

5 cemecTp

. Konunuectso | Dopmupyemeie
Bunel 1 TeMbl 3aHATHI

4acoB KOMIIETCHIIUH
KonuenrtyajabHble NOAX0/bI K YIIPaBJIeHUIO B cepe cepBuca 72 OIIK-2, YK-3
Jlexuus. YrnpasieHue KOHOIUKTAMU Ha PEANPUATHSIX chepbl 2

cepBuca

IIpakTHueckoe 3aHsaTHe. PacCMOTpeTh METOBI YIIPaBICHUS 2

KaJpOBBIMH PECYypPCaMH Ha MPEANPUATHIX PECTOPAHHOTO U
TOCTUHUYHOTO OU3HECA.




3agaHus U1 CaMOCTOSITENIbHONW pabOThl, B TOM YHCIIE BBIIIOJIHEHUE
1. Hanucanwue scce Ha Temy: "IIpoGiieMbl U IEPCIEKTUBBI Pa3BUTHSA
IepCOHaIa B COBPEMEHHOM Opranu3anuu cepsl CepBHUCa;

2. Ilpoananu3upoBaTh PHIHOK MEpCOHaa B cepe cepBuca ropoza
Momkap-Oubr;

3. BBISIBUTH THIIBI U BU/IBI IEPCOHATIA B OPTaHU3ALUAX ChEepbl
CepBHCa. 68

Wuas koHTaKTHas padora: 0

Pasmen 5. METOJMYECKUE VYKA3AHUS JUIS OBYYAIOIIMXCS IO OCBOEHHIO
JTCLATUTNHEI

Jiis mproOpeTeHnss MPOYHBIX KaK TEOPETUYECKMX 3HAHUHM, TaK M yMEHHi, OOJIbIIoe 3HA4YeHHE
UMeeT MIOCTOSIHHAs CaMOCTOSITEJIbHAs JeSATEIbHOCTb.
Temaruka caMOCTOSTENbHON pabOTHI Mpe/CcTaBiIeHa B paboueil mporpaMme, rie KOHKPETHO
YKa3aHbl TEMbl CaMOCTOSTENbHONM pabOThl U BpeMs, HEOOXOAMMOE MJisi IMOJIHOIO OCBOEHUS
YKa3aHHOM TEMBI.
B ocBoeHuM Kypca IIOMOXKET KpaTKMil ITyTEBOAMTENIb IO M3y4aeMOW JAMCLUIUIMHE.
1. Tlpu u3yyeHHH Kypca AUCHMILUIMHBI HEOOXOJUMO MOCTOSHHO OOpamiaThCsi K MpOrpamme
TUCIUILIMHBI, KOTOpasi COIACPKUT CBENIEHUSI O COJIEP:KaHWU y4eOHOro JIEKIIMOHHOTO MaTepHana,
TeMax MpaKkTUYecKuX 3aHATH. [lepeyeHb pekoMeHayeMON TUTEpaTyphl 0 JUCLUILIMHE IPUBEIEH
B JTAHHOU paboueit MpOrpamMme.
2. JIns mocTHKEHHUsS XOpOIIUX Pe3yabTaTOB PabOThl B aylIUTOPUU HEOOXOAMMO HE TOJBKO
03HAKOMUTBCS C TEMATUYECKUM IUIAHOM JIEKIMOHHBIX M MPAKTUYECKHUX 3aHATUM, HO U TOTOBUTHCS
k HUM. CamocrosiTenbHas paboTa — 3TO MOJArOTOBKAa K aKTUBHOM paboTe BO BpeMms JIEKIUH, U
OCOOCHHO TpaKkTHYeCKUX pabor, T.. Oonee dh(HEKTHBHOMY OCBOCHHIO  MaTrepHaa.
3amanus K TIpeayeKIMOHHON pabdoTe cPopMyIUpPOBAaHBI B BUIE MPOOJIEMHBIX BOMPOCOB IO TEME.
3amaHusl K MPAKTUYECKUM 3aHATUAM CPOPMYIHUPOBAHBI B BHJE TEMbI MPAKTUYECKOTO 3aHSTHUS.
3. B mporuecce u3ydeHuss Kypca MpPOBOJIUTCS TEKYIIMH KOHTpPOJb 3HaHUM. Bompocsl k
MPOBEJCHUIO KOHTPOJIS,, a TAaKKE€ TEMbI, KOTOPbIE BKJIOUEHBI B Ka)Jblil U3 IMpPeICTaBICHHBIX
TECTOBBIX MaTepUaJIOB, IPUBEACHBI B pazjene / pabouell mporpamMmbl. Tam ke MpUBEIEH HYJIEBOM
BapuaHT Tecta. Kpurepum TecTOBOrO KOHTPOJIS, a TAKXKE YCIOBUSA aTTECTAlMM TPHUBEACHBI B
TEXHOJIOTUYECKON Kapre, HAMEIOLLEUCS B COCTaBe PIIL
4. Pe3ynbTaToM U3yueHUs Kypca sBISETCs MOJyYeHHe 3a4eTa B 5 CeMecTpe.

Paznen 6. MATEPUAJIBHO-TEXHUYECKOE " YYEBHO-METOAMYECKOE
OBECIIEYEHUME AUCHUITJIMHBI

6.1. Y‘-Ie6HO-MCTOI[I/I‘-ICCKOC obOecrnieucHue

KoauuectBo
9K3EMILISIPOB TIEYATHBIX
NoeNe . W3IaHUHN, UMEIOIIUXCS B

CnucoK HCTIONTb3yeMOH JTUTePaTyphl
n/n OuOJMOTEKE, HITH
ANIEKTPOHHBIN aJpec U3gaHus
(pecypca) B cetn MHTEpHET

YYEGBHBIE, YYEBHO-METOAMYECKHWE 1 HAYVYHBIE NU3JTAHUA

1. |YnpaBnenue nepconasoM mpennpustus [Texct] : yueb. 3
nocobue myst By30B / [H. B. Ponnonona, 1O. A. Ipmkun, H.
J. OpunamBunu u ap.] ; nox pex. A. A. Kpsuiosa, 0. B.
[Ipymunackoro.  M.Mocka:  IOHUTU-JAHAEmuncTBO,
2002. - 495 c. ISBN 5-238-00366-8. DK3eMIUISIPEI: BCETO 3.

2. |Eropmun, Anekcannp IlerpoBud. YmpapieHue NepcoOHAIOM 20
[Texct] : yueb. mo cnenmanbHOCTAM "YTp. mepcoHaaoM" u
"Menemxment opr." / A. I1. Eropmmwms. [4-¢ u3a., ucrp.].




Hwxnuii Hoeropoa: HUMB, 2003. - 713 c. ISBN 5-901335-
06-6. Dx3emmsipbl: Bcero 20.

ITonyxuna, Anna HwuxomaeBna. IIpoGiiembl ympaBieHHS
MEPCOHAIIOM B CEPBHUCHO-TYpHCTCKOU cdepe [TekcT| : Hayu.
m3a. / A. H. Ilonyxuna ; M-Bo oOpa3zoBanus u Hayku PD,
degep. areHTCTBO 10 06pasoBanuio, Mapl TY. Momkap-Oua,
2004. - 141 c. ISBN 5-8158-0298-0. Dx3eMmuisipel: Bcero 64.

64

VYupasnenue nepcoHanoM opranuzanuu [Tekcr] : [yue0. mis
CTYJICHTOB IO CHEeUHaIbHOCTAM "MenemxkmenT opr.", "Ymp.
nepconanom", "OxoHomuka Tpyaa'] / [A. A. Kubanos, . A.
barkaeBa, U. E. Bopoxelikun u ap.] ; nmoa pen. A. S
Kubanoga. 3-e uzn., non. u nepepad. M.: UHOPA-M, 2005. -
636 c. ISBN 5-16-002273-2. Dx3eMILIIPLL: Bcero 4.

KubanoB, Apaanbon SIkoBiieBHY. YTPaBJICHHE IEPCOHAIOM
opranuzanuu [Tekcr] : oTOOp M OIICHKAa MpU HaiMe,
arrectamuss  : y4deb. 1mocobue MO0  CHEIUATBHOCTIM
"MenemxmenT opr." u "Yup. nepconanom" / A. . Kubanos,
N. b. [lypaxosa ; ['oc. yH-T ymp. 2-e u3f., nepepad. u AOI.
M.: DK3AMEH, 2005. - 415 c. ISBN 5-472-00085-8.
OK3eMIUIIpLL: Bcero 13.

13

Aramuposa, Exkarepuna BanepbesHa. VYnpasnenue
MEPCOHAIIOM B TYpPH3ME U TOCTHHHYHO-PECTOPAHHOM OM3HEce
[Texcr] : mpaktukym / E. B. Aramuposa. M.: JlamkoB u K,
2005. - 173 c. ISBN 5-94798-605-1. Dx3emruisapsl: Bcero 16.

16

byxankoB, Muxaun Wibuu. VYipasiieHWE NEPCOHAIOM Ha
npeanpusitau [Tekct] : [yuel. mocobue A CTyACHTOB By30B
no 9KoH. cnemuanbHocTsM|] / M. WM. byxankos, H. M.
Ky3pmuna, O. A. babopauna ; nox pea. M. U. byxankosa.

M.: DK3AMEH, 2005. - 318 c. ISBN 5-472-01095-0.
OK3eMILIApHL: Bcero 39.

39

Aumipos, JIMutpuii AHaToNbeBUY. YTIpaBJICHUE TEPCOHAIOM
[TexcT] : y4yeb. mocobuwe mo crnennagibHOCTH "Ymp.
nepconanom" / JI. A. Ammpos. M.: ITPOCIIEKT, 2005. - 432
c. ISBN 5-482-00067-2. DK3eMIUISIPBL: BCETO 5.

ITonyxuna, AnHa HukomaeBHa. Pa3paboTka cTpaTeruu
3¢ (}HEeKTUBHOIO  yNpaBICHUS TYPUCTCKO-PEKpEallnOHHBIMU
KJIACTEPaMU B YCIIOBUSIX PETHMOHAIBHOM MOJEpPHHU3ALUU
[Tekct] : monorpadus / A. H. Ilonyxuna, M. C. O6opus, E.
B. KpsicoBa; M-Bo o6pazoBanus u Hayku PO, ®I'BOY BIIO
"[MoBomxk. roc. TexHon. yH-1". Momkap-Omna: TIFTY, 2015. -
147 c. ISBN 978-5-8158-1621-3. Dx3emmuisipel: Bcero 11.

11/
https://portal.volgatech.net/b
ooks/Poluxina_razrabotka_st

rategii_2015.pdf

10.

O6opun, Martseit CepreeBud. TypucTCKO-pekpeanoHHas
NesTeNbHOCTh W rocTuHH4YHOe neno [Tekcr] : ydeOHoe
nocobue : [mo HampaBiaeHusM "Typusm" u "T'ocTuHmuHOE
neno"] / M. C. O6opuHn, A. H. Ilonyxuna; M-Bo oOpa3oBaHust
u Hayku Poc. ®@epepanuu, [@I'BOY BO: "lloBomxk. roc.
texHois. yH-T", "Ilepmckuit uH-T (¢puin.) Poc. 3koH. yH-Ta UM.
I'. B. Ilnexanopa"]. Momkap-Oma: III'TY, 2016. - 327 c.
ISBN 978-5-8158-1699-2. Dx3eMiuispsl: Bcero 21.

21 /
https://portal.volgatech.net/b
ooks/Poluxina_turistsko_rekr
eacionnaia_deiatelnost_2016.

pdf

6.2. MarepuanbHO-TeXHUYECKas 0a3a ¥ mporpaMMHoOe oOecrieueHre




NoNe | Aynutopuu aiis npose- | [lepedeHb OCHOBHOTO 000PYIOBaHHS [Iporpammuoe
/Tl |AeHUS YIeOHBIX 3aHSATHH, obecrnieueHne
CaMOCTOSATENIbHON pabo-
ThI U TIPOBEJICHUS TOCY-
JTAPCTBEHHON UTOTOBOM

aTTecTaluu

1. 430 (1) Tenesusop Samsung 21 K3 (1),|Microsoft Windows
Okpan Ha mratuBe 180*180cm (1),|Enterprise, CnpaBounas

KommtekT yuebHoit mebemnu (1) MpaBoBast cucreMa

"Koncynprant  Ilmroc",

Microsoft Office

Standard, Arent Dr.Web,
Kommekt I'APAHT-
Macrep, Microsoft
Access, Microsoft Visio
Professional,  Microsoft
Project Professional,
Microsoft Visual Studio
Enterprise, Kommmiexr 1O
JJIA peHIeHI/ISI OCHOBHBIX
I10JIb30BATCJIIbCKUX 3a1a4

Pasnen 7. ®OPMbI KOHTPOJISI OCBOEHUS AUCLMIUIMHBL ®OHJ OLEHOYHBLIX
CPEJICTB

KpI/ITepI/II/I OLICHUBAHUA MHAWUKATOPOB NOCTHIKCHUA KOMHGTGHHI/Iﬁ HaITpaBJICHBI HaA:

- YCBOGHHME TEOPETUYECKOTro MaTepuasia (00beM 3HaHUH, INyOuHa YCBOEHHs), IPEAYCMOTPEHHOTO
paboueil mporpamMmoit;

- YMEHHE u3jaraTb MaTepuan (Y4eTKOCTh, TPaAMOTHOCTb H3JIOKEHHUS Marepuana, TOYHOCTh U
MOJIHOTA BOCITPOU3BEICHUS YU€OHOTO MaTepHaa);

- YMEHHE MPUMEHAITh TEOPETUUECKUE 3HAHUS MPU PEUICHUH MPAKTUIECKUX 3aJaHUM.

Ixama OLICHUBAHUIA MMPEACTABIICHA HUKCE.

YpoBeHb
c(OpPMHPOBAHHOCTH [Ixana
Kpurepun onienuBanus
3JIEMEHTOB OLICHUBAHUS
KOMIIETEHIINH
IToporossIii OOyuvaromuiics HMeeT 3HAHUS OCHOBHOIO MaTrepuana,|3adTeHo
YPOBEHB MPOSABIIAET YMEHHE JIOTMYHO €ro H3jlaraTb, HO MOXET
JONyCKaTh ~ HETOYHOCTM B H3JIOKEHMH  MaTepuana,
HE/JIOCTaTOYHO NpPaBUJIbHbIE (HOPMYITUPOBKH, HCIBITHIBAET
3aTpYJHEHUS B BHINOJIHEHUN MIPAKTHYECKUX 3aJaHHUM

7.1. IlpoMexxyTouHasi aTTECTaIUs 00yJaIOUXCS
[TpomMexxyTouHasi aTTecTalysl 00y4JarouIuXcs HallpaBJIeHa Ha OIICHUBAHHUE PE3yIbTaTOB OOY4ECHHUS
M0 TUCIUIUIMHE (MOYJII0) ¥ IPOBOJUTCS C UCIIOJIb30BaHUEM (DOH/I0B OLICHOYHBIX CPEJICTB.

[IpumMepsl THIIOBBIX KOHTPOJIBHBIX 3aJaHui W3 0a3bl (GOHIAA OLEHOYHBIX CPEICTB IO
o0pa3oBaTeNbHON IPOTrpaMMe.
KagpoBoe obecneyeHne B CEPBMCHOM OpraH13aumm




BapuaHt O

1. BpeMeHHBIEe cOoCTaBIISIFOIIME TPOIIecca OICHKH IepcoHala (yoepure JIMIIHee)

a) 30Ha CTPaTern4ecKoro
b) 30Ha OJIKalIero
c) 30Ha TaKTHUYECKOTO

d) 30Ha COBpPEeMEHHOI0 COCTOSTHHS

2. ABTOp TEOPHH YEIOBEUECKUX OTHOIICHUN ITO

1. I".®opn

2. @.I'epubepr
3. @ .Teitnop
4. 9.Meiio

3. OCHOBHBIE JOKTPUHBI KAJPOBOr0 MEHEDKMEHTa B XX Beke 3T0 (yOepure JIHUIIHEe)

1. JIOKTPUHA COIMATILHOTO YIIPaBIICHUS;

2. JIOKTPUHA YEIOBEUECKUX OTHOIICHUH;

3. JAOKTPUHA KOHTPAKTAIIMU HHAUBUAYAJIbHOI 0TBETCTBEHHOCTH;
4, JIOKTpHUHA KOMaHIHOTO MEHE/DKMCHTA.

4. YKa)xuTe XapaKTepHBIN MPU3HAK OTKPBITOI KaJpOBOIl MOTUTHKU

1. MakcumalibHOe NpUBJICYEeHUE HOBOTO NEPCOHAIA

2. MakcumaibHas MHTErpanysi COTpyJHUKOB

3. [Ipukpensienne cOTpyIHUKOB K pupMe

4. dopmMupoBaHUE TPAAUIIMI U HOPM OPTaHU3ALUN

1. VYKaKuTe OCHOBHOU IIPU3HAK TEOPUU Z

1. MortuBanusi paboTHHKA

2. MuHUMHU3AIMS COIUATBHBIX KOH(PIUKTOB

3. YKecrtkas periiaMeHTaIvs yrpaBIeHUs

4. PazButne nmpenpruHAMATEIbCKOW aKTHBHOCTH PAaOOTHHKOB

6. 3 nepeuns:a CpeACTB BHCUIHETO MMOUCKA KaHAN1aTOB y6epHTe JIMIITHEC

1. Poranus kagpos
2. Cpenctea CMU

3. Spmapku BakaHCUI
4. WNurepuer

7. YTo HE ABIISIETCS aTTECTALIMOHHON OIIEHKON?
1. ATTECTOBAH C OTJINYHEM
2. He arrecTroBan

3. ATTecToBaH yCIIEITHO

pa3BuUTUs
IEUCTBUA
BO3ENCTBUA



4.
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1.
2.

3.

4.

CooTBeTCcTBYET 3aHMMAaEMOii JOJLKHOCTH

. Uto mozmpa3ymeBaeT MOHATHE «IIPOpeCcCHOHATTEHAS Kapbepay?

I[Moapa3zymeBaeT pocTt 3HAHMI, yMeHHi, HABBIKOB

[Tonmpa3ymeBaeT pocT 3apabOTHOMN TUTATHI

ITonpa3ymeBaeT OJKHOCTHOM pocT

[TonpazymeBaeT IpOABIDKCHNE BHYTPH OPTaHU3AINN

. Kakoii u3 nmepeunciieHHbIX YpOBHEH MOTHBAIIMHU MPUHAIUICKUT K Teopun K. Anmbaepdepa?
ObecnieueHre yIOBICTBOPEHHS OTPEOHOCTH B CAMOAKTYaH3aIN

ObecrieyeHre yA0BIETBOPEHUS IOTPEOHOCTH B 0€301MaCHOCTH

ObecnieueHne yIOBICTBOPEHHS TOTPEOHOCTH B JOCTIKCHHUSIX

O0ecneyeHue yA0B/1eTBOPeHNUs IOTPEOHOCTH CYLIeCTBOBAHUS

10. Ykaxure IIyTb (bOpMHpOBaHI/Iﬂ KOMaHIbI JJIs1 OpraHu3aluy CEPBUCA U TypU3Ma

1.

2.

ITocpencTBom (hopMHupOBaHUS KOPIOPATUBHOMN KYJIbTYpHI
ITyTem npuka3oB U pacropsHKEHUN CBEPXY
IIyTem pacnpenesieHust posiei

Hcnone3ayst crocod NpoeKTUPOBaHUS KOMaH/IbI



[TepeueHs BOMPOCOB I MPOBEICHUS IPOMEKYTOUHOM aTTECTALIUU

1.

o I =) N @ 1 B S VS ]

OCHOBHBIE ITPUHIIUIIBI KaJAPOBOTO oOecTieueHus B cepe cepBuca

. Knaccudukauus nepconana B opraHu3aliy.

. Crparernueckoe riaHupoOBaHUE YEJIOBEUECKUX PECYPCOB

. KonnenryanpHble KaapOBBIE IOKYMEHTHI.

. Crienmduka ynpapieHus IEPCOHAIOM Ha MPEANPHUATUN chepbl cepBHCca
. Monienu pabouux mMecT.

. Onpenienienue TpeOOBAHUH K KaHIUATY.

. CocraBienue 0a3bl JaHHBIX.

9. TectupoBanwue.

10
11
12
13

14.
15.
16.

17.
18.
19.
20.

21
22
23
24

. CobOecenoBanmue.

. 3auucrnenue Ha padoTy.

JlpuHIHTIBI TO00PA KaHAUIATOB.

. Habop mepcoHana B TypUCTCKUX OpPraHU3aIMsIX: MUPOBOM OIIBIT.
[Iporieaypa OlEHKH U aTTECTAIINH.

Buaer arrecranun.

HeTpa[{I/IHI/IOHHLIC BUBI aTTECTAlIUU IICPCOHAJIA.

[TorpebHOCTH, MOTHBAIMS U CTUMYJIHPOBAHUE K TPYIY.
MopanpHOE 1 MaTepHaIbHOE CTUMYIHPOBAHHE.

Cucrema MOTHBAIIMY MEPCOHANA HA TIPEINPHUATHH chepbl cepBuUca.
Mertozbl onpesieNieHns] OCHOBHBIX MOTHBHPYIOIINX (haKTOPOB.

. Cucremsl o1u1aThl Tpyaa.

.Metonuku u Kputepun 3P PeKTUBHOCTH.

. KomrurekcHast orieHKa yrpaBIeHUECKOTO TPyIa.

. OtieHKa 1m0 K03 PHUIIMCHTY TPYAOBOTO BKJIA/IA.



